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ADVISORY TO THE PUBLIC 
GPA Asks Community to Allow Crews to Continue Restoration Work 

 
(Fadian, Mangilao) - Guam Power Authority (GPA) crews continue working across the island to 
restore power following the storm. 
 
GPA understands that residents are eager to have service fully restored and appreciates the 
community’s patience during this time. Crews are actively working in multiple areas, and no village 
or sector is being left out as teams move through the system to safely complete repairs. 
 
GPA also thanks the community for the outpouring of support shown to crews working in villages 
across the island. 
 
Residents are asked to allow crews to work unimpeded. While crews understand the urgency and 
concerns, stopping them to ask about restoration timelines delays progress and create safety 
risks. Allowing crews to continue their work and focus on their tasks at hand while concentrating 
on repairs will help ensure power is restored as quickly and safely as possible. 
 
GPA will focus on restoring all feeders and restore the Island-Wide Power System (IWPS) at full 
capacity. GPA line workers and support crews are working day and night for you, your family, and 
your businesses. GPA remains committed to restoring service and will continue to provide updates 
as work progresses. 
 
To report downed power lines, contact GPA Trouble Dispatch at (671) 475-1472/73/74 or via direct 
message on GPA’s Facebook or Instagram page. Customers may also email 
customersfirst@gpagwa.com. Please provide the exact location or address and contact 
information. 
 
We thank you for your patience and ask for your continued support and cooperation as we work 
to bring our IWPS back to normal operations as quickly as possible. 
 

### 
 
To get the most up-to-date information, please visit our website at  
https://www.guampowerauthority.com/news-and-media or social pages:  
 
Facebook: https://www.facebook.com/GuamPowerAuthority  
Instagram: https://instagram.com/guampowerauthority 
 
For the latest GHS/OCD advisory information, visit: 
GHS/OCD Website: https://ghs.guam.gov/   
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